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Tapping Your Emotions to Enhance Your Legal Practice

1 |  6/23/2021 © 2021 (re)connect consulting, llc



Agenda

• Introduction 
• Poll Questions 
• Background: Why Feelings, Why Now? 
• The Four “Primary” Emotions 
• Application to Legal Practice 
• Take Aways
• Resources  
• Questions 
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Background: Why Now? (Generally)
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Millennials 
Gen Z

#TheGreatResignation
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Background: Why Now? (Law)
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Burnout

Malpractice
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Background: Why Feelings? 

• Impact to physical health 
• Greater difficulty 

treating when care is 
delayed

• Clues to what’s going on 
in your body and mind

• Role in developing high 
quality work 
relationships

Sharing

LearningTrust

Connection
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The Four “Primary” Emotions
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https://www.thejuntoinstitute.com/emotion-wheels/

Happy

Sad

Scared

Angry
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The Four “Primary” Emotions
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Angry

Happy Sad Scared



Application to Your Legal Practice: Stakeholders 
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You

Clients

Leader

Coworkers

Opposing 
Counsel

Judge/ 
Regulator

Jury



Application to Your Legal Practice
Step 1: Raise Awareness

• Interrupts existing 
neural pathways 

• Allows greater self-
regulation 

• Can occur real-time 
or after-the fact 

• Validation is key
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http://www.psicopolis.com/renafop/memletics.htm
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Application to Your Legal Practice
Step 2: Assess
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• Identify stakeholders
• Identify needs and 

expectations 
• Evaluate costs and

benefits
• Anticipate reactions
• Develop plan



Application to Your Legal Practice
Step 3: Communicate

Gentle Start Up 

• State your 
intent

• Identify 
points of 
agreement

Set Boundaries

• Stick with the 
facts

• Assume 
positive 
intent

• Describe the 
impact

Make Your Ask

• Share your 
need

Listen

• Slow down
• Active 

listening 
• Stay curious
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The more words, the better!



Application to Your Legal Practice
Step 4: Receive

Remain 
Aware

Identify 
Your Role

Listen

Validate

Get 
Curious

Relate

Repair
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Take Aways

• Awareness/look for cues 
• Stay curious 
• Share your narrative 
• Keep practicing 
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Resources

ABA Profile on the Legal Profession
Shape article on Wheels of Emotions 
Elemental article on anger
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Questions?
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We Are AHLA

Our Vision
To lead health law to excellence through education, information, and dialogue.

Our Mission
To provide a collegial forum for interaction and information exchange to enable its members to serve their clients 
more effectively; to produce the highest quality, nonpartisan, educational programs, products, and services concerning 
health law issues; and to serve as a public resource on selected health care legal issues.  

Diversity and Inclusion
In principle and in practice, the American Health Law Association values and seeks to advance and promote diverse 
and inclusive participation within the Association regardless of gender, race, ethnicity, religion, age, sexual orientation, 
gender identity and expression, national origin, or disability. Guided by these values, the Association strongly 
encourages and embraces participation of diverse individuals as it leads health law to excellence through education, 
information, and dialogue.



© 2021 is published by the American Health Law Association. All rights reserved. No part of this publication 
may be reproduced in any form except by prior written permission from the publisher. Printed in the United 
States of America. 

Any views or advice offered in this publication are those of its authors and should not be construed as the 
position of the American Health Law Association. 

“This publication is designed to provide accurate and authoritative information in regard to the subject matter 
covered. It is provided with the understanding that the publisher is not engaged in rendering legal or other 
professional services. If legal advice or other expert assistance is required, the services of a competent 
professional person should be sought”
—from a declaration of the American Bar Association.


