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I
magine you are researching a new issue and 
can’t find the answer. It’s that practical kind 
of question that takes first-hand experience to 
best answer, but this is the first time you and 
your colleagues need to address this particular 
issue. You (and your client) are certain others 

must have considered this issue before. You’ve just 
imagined the perfect opportunity to post a question 
to AHLA’s Communities and awaken the power of the 
AHLA membership.

AHLA’s Communities are online forums where 
members connect with one another to discuss topics of 
mutual interest. They harness the collective knowledge 
of the Association’s membership. When a development 
occurs in a specific area of health law, a member can 
post a question about that development to the relevant 
community, immediately reaching thousands of 
interested members. For example, one in-house counsel 
can pose a difficult question to hundreds of other 
in-house counsel and get the answer they need. 

In Fall 2019, I posted a question asking how others had 
responded in a particular situation. This was my first 
time posting a question in the Communities. I expected 
to receive a few responses, but the immediate number 
of responses shocked me. Within minutes of my post, 
AHLA members not only responded to my post online, 
but they called me at my office with questions and 
offered advice. While I spoke to one AHLA member 
about their experience, other members called and left 
voicemails. Emails poured in with more advice and dis-
cussion that covered a variety of approaches. 
Within 24 hours I had received guidance from 
attorneys across the country. The brain 

trust of AHLA’s Communities had awakened! It was 
reassuring to hear the consistency in experiences from 
multiple lawyers (and, no, there was no easy answer 
to my question). Their feedback sparked my creative 
thinking on how to address this issue. My client was 
impressed by my use of the Communities, and together 
we considered our options and formulated our strategy. 
We were both grateful to everyone who responded and 
that we had the Communities as a resource.  

Months later, the power of AHLA’s Communities 
showed itself again. A lawyer from another state who 
had seen my post and was in a similar situation emailed 
me. I called her that afternoon and summarized the 
range of advice I’d received in response to my post and 
encouraged her to post her particular question herself. 
She was grateful for my quick response and for hearing 
the various approaches. This experience showed me 
that when using AHLA’s Communities, you are not 
only helping yourself, but others as well. 

Whether you are in-house counsel, work at a large firm 
or organization, or have own your practice, countless 
health care professionals have walked before you and 
have experience and knowledge that will help you serve 
your clients. Through AHLA’s Communities, you have 
the power to call upon these professionals and their 
years of experience—and they are happy and excited 
to share their ideas with you. Next time you have a 
particular question, speak to your client about the 
Communities, and consider posing the question to the 
masses. In doing so, you too may be surprised by the 
Communities’ powerful response, and you may  

save yourself time and heartburn (and save your 
client money)! 
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